
Newcomer Bike Mentorship Program
Client Interview Form

Interviewee/s:

Interviewer/s:

Date:

Opening Remark:
Explain the purpose of the interview to applicant. Explain program, explain volunteer

- total interview time will be about 20-30 min

ISS staff to verify the following details:
1. Country of birth:
2. Arrival date in Canada:
3. Level of English:
4. Other languages:
5. Address:

1. Could you give a brief introduction about yourself?

a. Hobbies and interests:

b. Occupation (Work or Study):

a. Any family here, # of children and ages:

b. Other:

2. What do you know about the Newcomer Bike Mentorship Program? How do you

understand it? What interests you in joining the program?

3. What cycling experience do you have? Why do you want to practice your biking? Why

do you enjoy biking?

4. What activities would you like to do with your volunteer match? (Doesn't have to be

limited to biking! Destinations, etc.) Practicing English?
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5. Do you have a bike? Are you going to use your own bike? Do you have bike storage?

6. What is your height? (This is to help us with bicycle sizing)

7. Do you have any medical concerns or issues that would impact your participation?

8. Will you travel or change residence in the next three months? □ Yes □ No

9. When are you available to meet a volunteer? (Ask for specific times: Just clarify

morning/afternoon/evening, weekday vs weekend)

10. What kind of mentor would you like to meet? (Individual, couple or family, age, gender

preferences, etc.) Note: staff to explain that newcomer may get mentor that may not

match their perception of a typical Canadian

Closing Remarks:

2 of 2


